
Can the registration fee be refunded if we withdraw prior to the start of the
school year?
The registration fee is a non-refundable fee that reserves your child's spot in their classroom.
Allotment of classes and staffing are decided prior to the school year based on our registration
numbers.

What does the supply fee cover?
The supply fee covers a backpack, communication folders, and name brand school supplies (crayons,
glue, pencils, etc.) for each of our students at Hope Preschool.

What does my child need to bring to school each day?
Hope Preschool will provide a backpack and communication folder for each student. Each day they will
need to bring snack, lunch, water bottle, weather appropriate change of clothes, and diapers (if
applicable). During colder months students will also need a jacket for recess.

Does my child need to be potty trained?
All students in 4 year-old pre-k need to be fully potty trained. Our goal is for each 3 year-old student
to be potty trained by the 1st day of school, but understand that they may still be progressing toward
that goal. We began offering a Monday/Wednesday/Friday and Tuesday/Thursday class in 2022 for 3
year-olds that are in the final stages of potty training. There will be a limited number of spots in that
class available this coming year. We will send out a questionnaire in early summer to all families
enrolled in the 3 year-old program to see where they are in the process before determining class
placement.

Are there any discounts available for families?
For families with multiple children, the 1st child is full price and each additional child will receive a
10% discount. We offer our families the opportunity to earn credit toward their tuition by substitute
teaching as well (training provided).

Can my 2 or 3 year-old go to school 5 days a week?
Our 2 and 3 year-old students can enroll in both a Monday/Wednesday/Friday class and a
Tuesday/Thursday class to attend 5 days a week. There is a separate registration fee and tuition for
each class. There would only be 1 supply fee and a 10% discount on the Tuesday/Thursday class.

What training do Hope Preschool staff members receive?
Hope Preschool provides staff with CPR and First Aid training at the beginning of each school year.
Our staff also attend a minimum of 10 hours of training focused on academic, development,
classroom management, and social-emotional skills for preschoolers. All staff members and
volunteers are also background checked and trained on our Safe Sanctuary policies.



What measures are in place to ensure the safety of the students?
Safety of our students and staff are a top priority at Hope Preschool. Hope Church has a security
consulting firm they use to make sure we have the proper safety measures in place. During the school
day, all exterior doors to the church are locked. Any unknown visitor is screened before entering the
building. There are cameras in each classroom that can be accessed by the Director and Pastor.

How can I authorize friends or family to pick up my child?
Parents enter a list of people authorized to pick up their child during registration under Emergency
Contacts for new families and Relationships for current families. Anyone trying to check out or pick up
a student that we are not familiar with will be asked to show ID. After registration, pick up lists can
only be changed with a signed letter from a parent or guardian.

What time do I drop-off and pick-up my child?
The earliest a student can be dropped off is 8:50am and the latest they can be picked up is at
1:10pm. If you arrive after 9:10am, you will need to park and walk them in to sign in at the front
desk. We charge $1 for each minute late in the afternoon to cover the cost of staff staying after
hours.

Can I request a specific teacher?
We do not take requests for specific teachers. A lot of time and consideration goes into creating class
rosters. We encourage parents to communicate any personality traits and learning needs their child
has that will help us determine the best fit for them.

What is the policy on illness?
We follow a 48 hour rule. Students and staff are need to be fever (100.4 and up), vomit, and diarrhea
free for 48 hours. We are diligent about cleaning and sanitizing classrooms, toys, and play areas each
day.

What calendar do you follow for school breaks and inclement weather?
We follow the Paulding County School calendar for all breaks and closures due to inclement weather.
Our start and end dates for the year differ from the Paulding County Schools.


